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The present paper is the first of two dealing with dispufes procedures
in British industry prepared for the Royal Commission on Trade Unions
and Employers’ Associations by Mr. A. I. Marsh, Senior Research Fellow

in Industrial Relations, St. Edmund Hall, Oxford.

In this paper Mr. Marsh discusses the general functions of disputes
procedures in industrial relations systems and outlines the general features
of such procedures in Britain together with some issues relating to them
which are at present under consideration. In his second paper Mr. Marsh
will analyse the procedural situation in a number of representative British
industries, outline the principal difficulties which they are encountering and
make suggestions for possible improvements.

The views expressed in this paper are of course those of Mr. Marsh and
do not necessarily represent or foreshadow those of the Royal Commission.
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