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Foreword by the Chairman of ACAS

Significant, indeed fundamental, changes have taken place on the industrial
relations scene since ACAS published its Handbook of Industrial Relations
in 1980. For much of this period unemployment rose strongly. Older, more
heavily unionised industries declined and employment growth was largely
confined to the private service sector. Patterns of employment also changed.
Self-employment increased, as did part-time work, the engagement of
temporary employees and the use of sub-contractors. Mergers and takeovers
changed the pattern of corporate interests. Units of employment became
generally smaller, particularly in manufacturing industries. The experience of
increased competition in larger and generally freer markets created strong
pressures for improvements to the added-value of labour and the ways in
which work was organised and undertaken. Against this background trade
unions found it difficult to maintain membership and an impetus was given
to mergers between them. Arrangements for collective bargaining have also
changed with some decline in industry-wide and company-wide bargaining.

Over the same period legislation on industrial relations has expanded with
important consequences for both employers and trade unions, affecting both
collective relationships and the internal affairs of trade unions. Statutory
arrangements for the determination of pay and conditions have been repealed
or radically amended and there have been continuing changes in the protection
afforded individual employees.

After a period of such rapid change, the publication of this Guide is to
be welcomed. There is always a clear need for an authoritative, factual and
up-to-date account of industrial relations of benefit to both practitioners and
students. The overall picture it presents is still one of the essentially voluntary
nature and strength of the British system of industrial relations, with well
developed arrangements for collective bargaining and for the avoidance and
resolution of disputes. Part I provides a brief history of collective bargaining,
describes the institutional arrangements and outlines the legal framework.
Part I1 maps in some detail the collective bargaining arrangements in different
industries.

[ am confident that this Guide will prove a most useful addition to any
library of informgigfi-e elations system and its complexities.
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Appendix 1: Trade union abbreviations

AAES
ACTSS

ACTT
AEACF
AEU
AIT
AMEE

AMMA
AMPS

AMU
APC
APEX

APT
ASLEF

ASTWKT

ATWU

AUAW

AUT
AVPC

BACM
BALPA
BDA
BESO

BETA

i ffs

Association of Agricultural Enucat10$SSJaerVisory
Association of Clerical Technical %IWU p
Staffs—a white collar section of T1 e AT
Association of Cinematograph Televi
XiChnilcc 1}E;rrllselrgy Authority Constabulary Federation

Om . .

i Union
ated Engineering

Amalgzglon of Her Majesty’s Inspectors of Tax;f_a
issozation of Managerial Electrical Executive

SSO
section of EETPU ' Association

i and Mistresses : B

issm%l;tiol\r/llfft eI\r/ISanagement and Professional Staffs

ssoci
a section of EETPU .
Associated Metalworkers Un s
A o buatoimnal Exeoutive Clerical and

iati on

Association of Professi :
Computer Staff . .
Assogiation of Polytechnic Teanhel}; N
Associated Society of Locomotive Eng

A’] [alga [3]61[ 3()(:6 y ()' IeX c vV() ke S ang K’]( ed
Flr men ' .

i ion of
Zradle;amated Textile Workers Union—a section o
ma

— tion
iMBlgamated Union of Asphalt Workers—a secti
ma

f TGWU o
OAssociation of Unlvermty'Teach?r(s: leges
Association of Vice Principals of Co

i ment
British Association of Colher.y Manage
British Air Line Pilots Assomatlon
iti 1 Association o e
Brml:h P lggtgalland Staff Organisation—a sectio
Bank o

BIFU

“ i llCS Allial]cc
dcasting and Entertalnment Tra
roa

Appendix |- T3 rade union abbreviations

BFAwWU
BGsu
BIFU
BMA
BTOG

CACFoA
CATU
CCsu
CMA
COHSE
CosA
CPsSA
CSEU

CSSS
EESA
EETPU

EIS
EMA
EPEA
Equity

FAA
FBU
FDA
FTAT
FUMPO

GHMA
GLSA
GMB

HCsaA
Hcwu

Hva

Bakers Fooq and Allied Work
Barclays Groy

' P Staff Unjop
Banking Insurance and Finance Union
British Medica

British TranSp

ers Union

ort Officers Guild

Chief and Assistant Chief F
Ceramic ang Allied Trades Union
Council of Civil Service Unions

Commum’cation Mana
Confcderation of Healt

ire Officers Association

Clerical and Supervisory Staff Section of UDM

Electrical and Engineering Staffs Association—g
section of EETPU

Electrical Electro
Plumbing Unjon
Educationa] Institute of Scotland
Engineers and Managers Association
Electrical Power Engineers Association
British Actors Equity Association inco
Variety Artistes Federation

nic Telecommunications and

rporating the

Film Artistes Association
Fire Brigadeg Union
Association of Fir

f Manageria] and Professiona]
Officers

Gas Higher Management Association
Greater Londop §

General Municj
Union

taff’ Association
pal Boilermakers and Allied Trades

Hospital Consultants and Specialists Association
Hotel and Caterj

ng Workers Union—a section of
GMB

Health Visitors Association

415




416

10J

IPCS
IRSF
ISTC

MATSA

MPU
MSF

MU

NACO
NACODS

NAFO
NAHT
NAIEA

NALGO
NALHM
NAS/UWT

NATFHE
NCU
NCTU
NESP
NGA
NIPSA
NSEAD
NUCPS

NUCS
NUDAGO

NUFLAT
NUHCE

NUHKW
NUIW
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Institute of Journalist.s o
Institution of Professional ClYll Servants
Inland Revenue Staff Federation .

Iron and Steel Trades Confederation

1 r
Managerial Administrative Te-:h.nu:alragclivI S};.lperwso y
Association—a white colla_tr section (t).on o SF
Medical Practitioners’ Umon.—a sec 1formerly -
Manufacturing Science and Finance (
and TASS) .
Musicians Union

iati B tive Officials
ional Association of Co opera .
Iljlzzgﬁzl Association of Colliery Overmen Deputies
and Shotfirers . . o
National Association of Fire Offlcelhsers
National Association of Head Teac S F—
National Association of Inspectors an
SR i Association
t Officers
1 1 and Local Gover'nmen
Ea:;gﬁjﬂ Association of Licensed House Mall}aggc);s o
Nztional Association of Schoolmasters and Uni
Teachers .
g;trir(l)?;l Association of Teachers in Further and
i Education ' . _
;I;gt?oe;al Communications Union (Engineering and
Clerical Groups) ‘
des Union
Northern Carpet Tra
National Federation of Su‘b—Postmagtzers
National Graphical Assoc1at19n (19. )
Northern Ireland Public SeFVIC(? Alhanced —_—
National Society of Education 1n Art an - ——
National Union of Civil and Public Servants
SCPS and CSU)
National Union of Club Stt::wards . Y
National Union of Domestic Appliance

q | W .ed
tiOnal UIlIOIl Of the FOOt ear Leather and A
a

] ecs—3a
Izgat(ii(frslal Union of Hotel and Catering Employ

ion of the NUR . -
?E:Egﬁal Union of Hosiery and Knitwear Wo
National Union of Insurance Workers

Appendix 1: Trage union abbrevigtions

NUJ
NULMwW
NUM
NUMAST

NUPE
NUR
NUS
NUT
NUTGwW

PAT
PFA
PLCW&TWU

POA

RCM
RCN
RUBSSO

SATA

SCWU
SEA
SHA
SHVA
SIMA
SLA
SOGAT
SPOA
SSTA
STE

TGwu
TMA
TSSA

UCATT
ucw
UDM
USDAwW
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National Union of Journalists
National Union of Loc
National Union of Min
National Union of Mar
Transport Officers
National Union of Publjc Employees
National Union of Railwaymen
National Union of Seamen

National Union of Teachers

National Union of Tailors and Garment Workers

k and Metal Workers
eworkers

Ine Aviation and Shipping

Professional Association of Teachers
Professional Footballers Association

Power Loom Carpet Weavers and Textile Workers
Union

Prison Officers Association

Royal College of Midwives

Royal College of Nursing of the United Kingdom

Rossendale Union of Boot Shoe and Slipper
Operatives

Supervisory Administrative and Technical
Association—a white collar section of USDAW
Scottish Carpet Workers Union

Shipbuilding Engineering and Aerospace Group
Secondary Heads Association

Scottish Health Visitors Association

Steel Industry Management Association

Stable Lads Association

Society of Graphical and Allied Trades 1982
Scottish Prison Officers Association

Scottish Secondary Teachers Association
Society of Telecom Executives

Transport and Genera] Workers Union
Tobacco Mechanics Association
Transport Salaried Staffs Association

Union of Construction Allied Trades and Technicians
Union of Communications Workers

Union of Democratic Mineworkers
Union of Shop Distributive and Allied Workers
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United Road Transport Union

Writers Guild of Great Britain
Wire Workers Union

Index

Absence see maternity leave: sjck pay
Advertising 345-6
discriminatory advertisements 123
Advisory Conciliation and Arbitration
Service 17-19,
Work Rescarch Unit 19
Age
redundancy 111
unfair dismissal 100-1
Agricultural machinery 185
Agriculture 3]
bargaining procedure 131-2
Alr transport 326-8
British Airport Authority 328-9
local committee 327-8
municipal airports  33(
NICCAT 326-7, 328
Support services 328-3)
Alcoholic drinks see Wwhisky and alcoholic
drink industries
Animal feedstuffs 201
Ante-natal care, time off rights 10p
Appropriate time 81, 82
Armed services 369
Art galleries 406
Artificial flowers 238

Asphalt, mastic see mastic asphalt
Authors 406

Bacon curing and meat processing  197-9
Bag manufacture 248
Bakers see master bakers:
Ball clay 159-g0
Ballet 405
Ballots see trade unions, ballots
Bank of England 255, 340-]
Bank of Scotland 342
Banking
Bank of England 255, 340-1
clearing banks 34]-2
foreign and overseas banks  342-3
Bargaining
Company-level g
industry-wide 6, 8
multi-employer 11_12
national 4, 1]

plant bakers

Bargaining—-com:}med
singlc-cmploycr 8
workplace 6, 7
see also collective bargaining and qlso
individual indusiries
Beauty parlours 410-11
Bedding
filling materials 243
matlress manufacture 243
Betting 408
Biscuit and crispbread  208-9
Box manufacture 249
Brewing and malting 21011
Brick 6]
building brick industry  16]-2
British Airports Authority  328.9. 368
Central Joint Council 329
British Broad
British Coal 135, 137, 138, 139
British Rail
bargaining arrangements 310
managerial staff 312
professional stafr 312
salaried and conciliation staff 3| I-13
workshop staff  3]2

workshop supervisory staff 312
British Rai) Enginccring Led 312
British Railways Board 313
British Shipbuilders 192-3
British Steel Corporation  [53_5
British Sugar ple 209
British Telecom 337-9

unions 338
British Transport Police 312-13

British Waterways Board 323, 332-9
Broadeastin

8 and film production 396-9
film distribution and exhibition 403
production for cinema and
broadcasting 399
radio and television services  399-403
Brush and broom industry 244
Building and civi] engineering  265-9
major unions 266-7
Building and Civjl Engineering Join
Board 267
Building brick industry  [6]-2

casting Corporation 400-1, 406
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Building societies  344-5
Burnham Committee 370
Bus and coach services
municipal undertakings 317
National Bus Company 137-18, 316
other private companies 319
Passenger Transport Authorities  316-17
Business and Industry Advisory Committee
(OECD) 65, 68
Business services
advertising  345-6
security services 346-7
Button manufacture 260

Cable making industry 185-6
Candles see soap, candle and edible fat trades
Canteens see hotel and catering industry
Car hire services 334
Carpets and textile floor coverings 225-6
Carton manufacture 249
Cast stone and cast concrete products  165-6
Catering see hotel and catering industry
Cement  163-4
Central Arbitration Committee 20, 72-3
Ceramic goods 170-2
Certification Offices 20-1, 71, 72
Charities, discrimination exemption 121
Chemical Industrics Association 173, 174,
175
Chemicals 172-8
bargaining arrangements 173
Chemical Industries Association 173, 174,
175
Imperial Chemical Industries 176-7
industrial chemicals 174
paint, varnish and lacquer 177-8
pharmaceuticals and fine chemicals 175
printing ink manufacture 175-6
soap, candle and edible fat trades 178
surgical dressings manufacture 176
China clay industry 159
Cinematographic processing 262
Civil Aviation Authority 328, 330-1
Civil Enginecring Construction Conciliation
Board 267, 269
Civil Service 348-55
bargaining arrangements 349
industrial civil servants 349-51
departmental joint industrial
councils 351
trade raters 351
National Whitley Council 351-3, 354
non-industrial civil servants 351-4
Departmental Whitley Councils 353
National Whitley Council 351-3
unions 352-3
senior civil servants 354

Index

Civil Service Pay Research Unit 354
Clay see ball clay: china clay
Cleaning services 410
Clearing Bank Union 341
Clegg, Professor 4
Clothing 234-6
glove manufacture 236-7
hat, cap and millinery 237, 238
ostrich and fancy feather and artificial
flowers 238-9
retail bespoke tailoring  237-8
Co-operative Societies, retail
distribution  293-5
Co-operative Wholesale Society 199, 281,
283-5, 412
Coal and solid fuel retail distribution 298-9
Coal mining 135-9
Area Conciliation Boards 138
bargaining arrangements 135-8
British Coal 135, 137, 138, 139
conciliation schemes 137
National Reference Tribunals 138
Cocoa, chocolate and sugar
confectionery 210
Coftin furniture and cerement making 191
Collective bargaining
1914-45 period 4-5
1945 to Donovan period 5-7
1970s  8-9
1980s 9-11
agreements 74-5
disclosure of information 72-3
early developments 3-4
future 11-12
legal framework 72-7
time off rights 73-4
see also individual industries
Commission for Racial Equality 21-2
Commissioner for Police of the
Metropolis 365
Commissioner for the Rights of Trade Union
Members 21
Committee of Experts on the Application of
Conventions and
Recommendations 57
Committee on Freedom of Association 58
Communications see postal services and
communications
Compensation, for unfair dismissal 109-10
Concert halls 404
Conciliation 17-19
Concrete see cast stone and cast concrete
products: ready
mixed concrete
Confederation of British Industry 36-8
aims  36-7
industrial relations role 38

Index

Confederation of British
Industry——conmmed
structure  37-8

ggnﬁc:g:gliality, duty of 89

nsolidat,

Cons[ruc[i:: crane agreement 277
buildl_ng and civil engineering  265-9
crcc_incal_ contracting industry 273-5
engineering construction' (onshore) 271-2
environmental engineering industry  278-9
heatmg,‘vcmilaling and domestic i

engineering  277-8
offshore 272-3
other agreements 269-71
other machinery 279-8¢
plant hire industry 276-7
Coplutmbing industry 275-6
nstruction Plant-hir iati
Constructive dismissale ‘;\Os;?—;lauon 26
Consultation rights
redundancies  75-6
‘ ot;anst'cr of undertakings 76
sumer Credit iati
Conli_nuous emplo);rsns:::auon PRI 2
period 90
redundancy and |19
Contract see contract workers:
out: employment
contract
ContracF workers, discrimination
against 119
Contracting out
redundancy 1]
unfair dismissal 101
Contravention of statute 106
Corn trade 202-3
Cotton see cotton wa
and weaving
Coltoq waste reclamation 287
Couneil of Europe 61-4, 67
Committee of Ministers 62
gsnsultalivc Assembly 62
ropean Convention
Richte oot 1on of Human
European Socia) Charter 63-4

Council of Voluntary
Crines o ary Welfare Work 303

Crown employment  10]
redundancy 111
unfair dismissal 10}

contracting

ste reclamation: spinning

Dairy industry see milk i
d d milk produc
Death, discrimination i P
3 in
gcmolition 269 eon 1%
€partment of Employment (D
Discipline, unjusti g
» unjustifiable,
g of member by

Distribution see re

Edible fats see soap,

see also local government
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Disclosure of information  72_3

iscrimination
i se iti
orsise e equal opportunities

constructive 102-3
contravention of
rc‘lcl'inilicun 102 e 106
trustration of coptrae
!ll health and m;_a;l s
Incompetence and '
1n§ustria1 pressure polc())r6£)7elformance ae
misconduct 104-5
not required qualificatio
ns
other substantija| reasons 101604
protection against actio :
public law remedies 91n Seg R
reasonableness [(3
r_edundancy 105-6
rights on 91
sutgstantial reason 103
written reasons for 9]-2
wrongful 9]

see alseo redundancy: unfair dismissa]

' tail distribution:
dintrims tion: wholesale

Dock Labour Scheme 324
Dock workers 324_5

unfair dismissal 102

Donovan Commission 6-9
anovan. Lord 6

Drinks see food manufacture

Dry cleaning and allied services 410

candl i
L andle and edible fag

Edugation 355, 368-82
private sector 381-2
public sector in England and

Wales  369-79
administrative and ancillj r
Burnha}m Committee 37?) it
education administration 374-5
further and higher education
_ lecturers 371-3
mspectors, organisers and
] advisers 375-¢
primiry and secondary teg .
Soulbury Committee Y3?5fgers o
teachers in social services
) establishments 3734
unions  378-§1
universities 376-§

youth and corumunity workers 375

publfc sector in Scotland  379-82
primary and secondary teachers 380
teachers in further education

colleges 381
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Electrical cable making industry 185-6
Electrical contracting industry 273-5
Eleciricity supply — 144-7
generating boards 144
Employees
individual rights of non-members 82
see also trade unions, members
Employers
liability for discrimination 119
payment for cash or stock shortage 115
union members’ rights against 81-2
unlawful discrimination by 118
Employers’ associations 3-4, 5, 8
discrimination by 119
guidelines for multinationals 69
international employers’
organisations  68-70
Employment
department see Department of Employment
(DE)
ex-pat 101, 111
see also Crown employment: employment
contract:
continuous employment
Employment Appeal Tribunal 27-9
Employment contract
duty of confidentiality 89
duty of fidelity 88
duty of mutual trust and confidence 88
frustration of 102
incorporation of collective agreements
in 74-5
no-strike clauses 74
notice 88
pay in 88
place of work 88
remedies for breach 90
restrictive covenants 89
statutory statement of terms and
conditions  87-9
transfer of undertaking and  89-90
variation of 89
void terms 87
Employment Service 22-3
Energy industry see individual industries eg
coal mining:
electricity supply
Engineering 179-92
agricultural machinery 185
bargaining arrangements  180-1
cable making industry 185-6
coffin furniture and cerement making 191
disputes procedure 183-4
cmployers’ associations  180-1
hand tool manufacture 187
jewecllery, gold, silver and allied
trades 187-8

Index

Engineering——-c‘ominued
lock, latch and key industry 188-9
motor manufacturers 184
national engineering agreement 182-4
perambulator and invalid carriage wage
council 191
specialist vehicle building 189-90
unions 181-2
Entertainment
variety and 405-6
see also individual forms eg opera: theatres
Environmental engineering industry ~278-9
Equal opportunities
aiding unlawful acts 119
complaints brought by Commission 122
complaints to industrial tribunal 122
discrimination
against contract workers 119
by employers 118
by employers’ associations 119
by other bodies 119
by partnerships 119
by trade unions 119
definition 117-18
in advertisements 123
practices 122-3
exceptions to unlawful discrimination
charities 121
death or retirement 120
married couples 121
occupational qualifications  120-1
private household exemption 120
safeguarding national security 122
statutory authority 122
training 121
instructions and pressure to
discriminate 123
liability of employers 119
victimisation 118
see also equal pay
Equal Opportunities Commission  23-4
Equal pay, 123-6
claims to industrial tribunal 125
European law 126
exclusions from 125-6
like work 124
material factor defence 125
work of equal value 124-5
work rated as equivalent 124
see also equal opportunities: pay
European Convention of Human
Rights 62-3
European Council 62 .
European Economic Commission, Council of
Ministers 62
European Economic Community 47-55
Commission 49

Food manufacture 194-212

Index

European Economic Com ity—conti
e, Pcrmanchumty continued
Representatives 49, 50
Council of Ministers 49-50
decision making 52
directives 54
Economic and Sogial Committee 49, 50
equal pay law 126 ,
European Court of Justice . 49
health and safety 55 ‘
industrial relations 54
institutions  49-50
labour legislation impact 51
labour policy implications 52-3
legal instruments 5]
Parliament 49, 50
principles 48
procedure  50-1
Single European Act 512
Stangéng Committee on Employment 49
European Free Trade Association 67
European Social Charter 63-4
Exhibition industry 243, 246
Extraction of mineral oil and natural
gas  139-40
Extraction of minerals 158-61
china clay 159
roadstone quarrying 158-9
s:apd and gravel 160
silica and moulding sands 160
stone and slate quarrying and mining 158

Feathers see ostrich ;
o ﬂowersdnd fancy feather and

Fellmongery 232-3

Felt roofing 270

Ff:ncing industry 244

Fibreboard packaging 249

F!dclity, duty of 88

Filling st_ations See motor vehicle retail and
Fil repa:ir

iim production see br i i

Tl oadcasting and film

Finance houses 345

Fire services 367-8

~non-uniformed staff 368
Fishing 133-4
Flax and hemp 221-2
Fletton industry 162
Floor coverings see carpets and textile floor

coverings

Flour milling 201-2

drivers’ rates 202

bacon curing and meat processing  197-9
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Food manufacture—continued
biscuit and crispbread 208-9
brewing and malting  210-1]
¢ocoa, chocolate and sugar
confectionery 210
corn trade 202-3
flo_q: milling  201-2
grain millin i
m%im bakcf-s anczioaa_m;nal feedstuffs 201
milk and milk pro
plant bakers gosfisucts a0
seed crushing, com
manufacgturc [;Bgf: and provender
slaughterhouses  196-7
soap, candle and edj
soft drinks 212—T(3hbIe Sl
sugar and sugar by-produ —
Wages Council Igg SR
whlsl.cy and alcoholic drink
industries  211-12
Footballers  407-8
Footwear 233-4
nati('mal conference agreement 233
repairs  308-9
retail multiple 296
Forestry 132-3
Forestry Commission 351
Indust_rial and Trade Council 133
Frustration of contract 102
Funeral services 411-12
Fur goods  240-1
Furniture manufacture 242

196

Gambling 408
Games 262-3
Garages see motor vehicle r
G:;: sgpply 147-9
eglonal Joint Industri i
GCHQ union ban 6l(l)s—tlrlaé4COImCIIS 8
Girobank 337 ’
Glass 167-8
containers 168
flat, safety, pressed i
e ﬁg)re s and optical glass and
glazing and further products of flat
glass 168-9
pater;glglazing industry agreement 270,

etail and repair

Glove manufacture 236_7
Gold see Jewellery, gold, silver and alljed

trades

Government Communications Headquarters

see GCHQ

Grain milling 201
Graphic reproduction 257
Gravel see sand and gravel
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Grocery
retail multiple 295-6
wholesale 281-2

Grooms 407

Guarantee pay 98

Hairdressing  410-11
Hand tool manufacture 187
Harris Tweed industry 216, 217
Hat, cap and millinery 237, 238
Health
and safety, EEC and 55
private sector 395-6
see also National Health Service
Health and Safety Commission 24-6
Health and Safety Executive 25
Health Education Authorities 382
Health Service Supervisory Board 382
Heating, ventilating and domestic
engineering  277-8
Hemp see flax and hemp
Her Majesty’s Stationery Office 255
Hide and skin markets trade 231
Holiday pay 88, 116
Hosiery and other knitted goods 223-5
Hawick Knitwear Association
Agreement 224
in Scotland  224-5
Hotel and catering industry  299-307
bargaining arrangements 300-1
cmployment by sector 300
industrial and staff canteens 306-7
licensed non-residential
establishments  304-6
licensed residential establishment and
licensed
restaurant  302-3
outlets 299
unlicensed guest houses and hotels 306
unlicensed place of refreshment  303-4
Household textile and made-up
fabrics  239-40

[ health
dismissal and  103-4
see also sick pay
Imperial Chemical Industries 1767
Incompetence 104
Independent Broadcasting Authority 399
400
Independent radio  402-3
Independent television  401-2
Industrial action
ballots 81, 84
during redundancy notice period 113
immunity from fort action 83-4

Industrial action—continued
liability in tort or contract 82-3
liability of trade union 83
loss of immunity 84-7
pay during 116
picketing 85-6
secondary action 85
to enforce union membership 85
unfair dismissal and 86-7

Industrial chemicals see chemicals

Industrial civil servants 349-51

Industrial councils 3

Industrial Court 20

Industrial relations 7
CVI role 38
EEC and 54
ILO and 60
Trades Union Congress role  44-5

Index

Industrial Relations Research Unit (Warwick

University) 8
Industrial tribunal 26-9

Employment Appeal Tribunal 27-9
122

equal opportunities complaints to
equal pay claims 125

payment of wages complaints 115-16
Information see disclosure of information

Inland water transport 331-4

Inner London Education Authority 356

Insolvency 113

Institutions

international 47-70
official bodies 16-34
voluntary 35-46

see also individual institutions
Insurance 343

International Confederation of Free Trade

Unions 66-7

International Labour Organisation 56-61

Committee of Experts 57

Committee on Freedom of Association 58

Conference Committee 57

conventions and recommendations

adoption procedure 58-9
GCHQ ban  60-1, 64
Governing Body 57

impact on British industrial relations
56-7

International Labour Conference
International Labour Office 57

60

Index

Joint boards
¢lectrical contracting industry 274, 275
n Scotland 274, 275
plumbing (England and Wales) 276
plumbing (Scotland and Northern
Ireland) 276
refractories industry 169, 170
See also Wages Boards
er]t councils, committees 5
alrports  33()
bacon curing industry 198
baking industry 2067 :
baking trade of Glasgow and
W Scotland  207-8
bedding and mattress manufacturing
trade 243, 245
bis‘cuil industry 208, 209
Br!tfsh Airport Authority 329
Bqlrsh Waterways Salaried Staff 334
British Waterways Wages Grades 333
brush and broom industry 244
buf‘]ding and allied trades 267, 268
bu!lding brick and allied industries 162
building industry 267-8, 269
carpet industry ~ 225, 226
cast stone and cast concrete products
industry 165, 166
cement manufacturing industry 163
ceramic industry 171, 172
ch;mical and allied industries 174
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_ brigades 367, 368
Ch:eg éilxccur.ives of Local Authorities 356,

Chief6Officers of Local Authorities 356
361 ’

Chief Officials of Local Authorities
. (Scotland) 356, 362
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civi! air transport 326-7, 328
clerical and certain related administrative
staffs 378, 379
coal mining 137
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Joint councils, committees—continued
cxhgbrt:on clectrics 243, 246
exhibition industry 243', 246
fees of doctors assisting local
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fat glass industry 168, 169

flax industry 237

fletton brick industry 167
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fooq manufacture 194, 195 196
furniture trade 242, 245

gas supply industry 148-9
glove manufacturing industry 236
goveggrlnent industria establishments  35(
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. engineering 277, 278
hide and skin markets trade 231
home grown timber trade 242 245

hosiery trade 223, 224

Impozrzd timber sawmilling industry 242,
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tron and steel scrap industry 287
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services 358, 360, 362

LA fire brigades 367, 368
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(Scottish) 358, 363
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workers) 359, 363
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ratification by member states 59
Invalid carriages see perambulator and
invalid carriage
wage council
Iron, steel and non-ferrous scrap 286-7

Jewellery, gold, silver and allied
trades 187-8

dairy industry 199, 200

Eastern Region of Distributive Coal
Trade 299

electrical cable making industry 186

clcc‘xricity supply industry 146

cngu'_llcsclring and miscellaneous trades 350,

Light Metal Trades Unions 156, 157
lockr latch and key industry 188, 189
magistrates courts staff 357, 362
mangal and ancillary staffs 378, 379
mastic asphalt

laying 270, 271

manufacture 167
milk processing and distribution 199
milk product manufacture 199
monumental masonry industry 166, 167

eng'incering construction industry 272
cnvironmental engineers and allied
staffs 278, 279
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Joint councils, committees—continued
motor vehicle retail and repair 190, 308
multiple food trade 295-6
narrow fabrics 228
National Association of Inland Waterway
Carriers 332

organ building industry 261, 262

pharmaceuticals and fine chemicals 175

pianoforte manufacture 261

plant bakery section 207

plastering craft in Scotland 279, 280

port transport industry 326

power cable joiners 279, 280

pre-cast concrete industry in
Scotland 165, 166

probation service 357, 362

ready mixed concrete industry 165

registered clubs’ associations  305-6

retail meat trade 297

retail pharmacy 298

roadstone and quarrying industry 158,
159

rubber manufacturing industry 258

Scottish bakeries 205

Scottish Knitwear trade 224

Scottish Milk Trade 200, 201

Scottish packing case manufacturing
industry 243, 246

Scottish retail meat trade 297

seed crushing compound and provender
manufacturing
industries 203-4

shipbuilding trades 350

silica and moulding sands 160

slag industry 172

slaughtering industry 197

soap, candle and edible fat trades 178

spinning and weaving 218, 219

stable staff 407

steeplejack, lightning conductor engineering
industry 270, 271

surgical dressings industry 176

teachers in social service
establishments 374

teaching staff in further education
(Scotland) 381

teaching staff in school education
(Scotland) 380

technical staff 378, 379

thermal insulation contracting
industry 279, 280

tobacco industry 213-14

transport drivers 199

veneer producing and plywood
manufacturing industry 242, 245

water supply industry 151-2
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Joint Councils, committees—continued
wholesale grocery and provision trade 282
in Scotland 282
wholesale meat 283
wire and wire rope industries 157
woollen and worsted industry 217
work service trades 350
workshops for the blind 358, 362
youth workers 375
see also Wages Councils
Jute and polypropylene yarns and
fabrics 222-3

Lace 226-7
Laundries 408-10
Lay-offs 113
Leather and leather goods
manufacture 228-33
fellmongery 232-3
hide and skin markets trade 231
industrial leather manufacture 230-1
leather goods 229
leather producing industry 229-30
saddlery 232
Libraries 406
Lift and escalator erection repair and
maintenance 279, 280
Lightning conductors 270, 271
Local Authorities” Conditions of Service
Advisory Board 356
Local government 355-69
fire services 367-8
Joint Consultative Committees 361
police 364-6
structure  355-6
unions 356-61
see also education
Lock, latch and key industry 188-9
London Regional Transport 313-16
bargaining arrangements 313-14
London Buses Ltd 313, 314
London Underground Ltd 313, 314
other groups 315

Malting see brewing and malting
Man-made fibres 178
see also spinning and weaving
Manpower Services Commission,
discrimination by 119
Manufacture of non-metallic mineral
products 161-72
brick 161
building brick industry 161-2
cast stone and cast concrete
products 165-8
cement 163-4
ceramic goods 170-2
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Manufacture of non-metaliic mineral
products—continyed
fletton industry 162
glass  167-8
mastic asphalt 167
monumental masonry [66-7
ready mixed concrete 1645
refractory goods  169-70
slag industry 172

Married couples, discriminaticn
exemption 121
Masonry, monumental see monumental
masonry
Master bakers 204-5
in Scotland 205
Mastic asphalt 167
laying 270
manufacture 167
Material factor defence 125
Maternity leave

redundancy 96

right to return 96
exercise of 97

unfair dismissal rights 97

Maternity pay

amount of 95

conditions of entitlement 94

contractual payments and 95

period of 94-5

record keeping 95
recovery of 95
statutory 94-¢
Meat
retail distribution  296-7
wholesale distribution 283
see also food manufacture
Mediation 18
Medical suspension 98-9
Metal Box 184
Metal manufacturing 153-7
private sector 155-6
Metal packaging 257-8
Metf’:ll trades manufacture 156_7
wire and wire products 157
Milk and milk products 199-201
Dairy Trade Federation 199
national agreements 200
Scotland  200-1
Milk Marketing Board 199, 201
Milling see food manufacture
Mineral oil
extraction 139-40
processing  140-1
blending and distribution 141
oil refining 140-1
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Mineraj products, non-metallic see
manufacture of non-
Ministry of oo
nistry of De
Misconzuct SR
dismissal for 104-5
redundancy and 112
Monumental masonry 166-7
l\l\j{[otcluglmanufacturers 184
oulding sands see silic i
Mult.inationals, activity gau?(li-ltgirrlx:s)mggng .
Multiple grocery and provision trade
retail  295-6 '
Multiwalil sack manufacture 249
Museums 406
Musical instruments
organ building 261-2
pianoforte manufacture 260-1

metallic mineral

Narrow fabrics 227-8
II:IJat}'onall Bus Company 137-18, 316
ational Chamber of
05 0 Trade 238, 239, 291,
National_ Conciliation Board, co-operative
service 295
National Conciliation Scheme 137
National defence 369
National Economic Development
Council 29
Natfonal Freight Consortium 320
National Health Service 382-96
bafgaining arrangements  383-6
building trade operatives 392
common.grading structure staff 392-3
community dental services 394
doctors’.and dentists’ review body 388-90
doctors in community medicine and
community health
service 394
Emptpylees 382, 383
ospital medical an i
pstaﬁ) 394] d dental staff (senior
maiqtenance and craft employees 391-2
nurs1ng staff, midwives, health visitors and
allied
professions  390-]
pharmiacists 387
staff management advisory panel 394
structure 382
Whitley Councils  383-9
admi3n9i§trative and clerical staff 386,
ambulance officers 387, 393
ambulance staff 387, 393
ancillary staff 387, 393
nur:sipg and midwifery negotiating 394
opticians 387, 388, 389
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National Health Service—continued
professional and technical staff 387, 393
professions allied to medicine 394
scientific and professional staff 387-8,

393

National security, discrimination
exemption 122

National Whitley Council 351-3, 353, 354

Newspapers

publishing 251-3
wholesale distribution 285-6
No-strike clauses 74
Notice
in employment contract 88
obligatory notice period 112
pay 116-17
Nuclear fuel production 141-4

Offshore construction 272-3
northern and southern waters 273
Oil industry see extraction of mineral oil and
natural
gas: mineral oil
Opera 405
Orchestras  404-5
Organ building 261-2
Organisation for Economic Co-operation and
Development  64-6
BIAC 65, 68
TUAC 65
Organisation for European Economic
Co-operation 64
Ostrich and fancy feather and artificial
flowers 238-9

Paint, varnish and lacquer 177-8
Paper and paper products  246-50

bag manufacture 248

box manufacture 249

carton manufacture 249

conversion of paper and board 248-50

fibreboard packaging 249

multiwall sack manufacture 249

paper and board manufacture 247-8

wallcovering manufacture 249
Partnerships, discrimination by 119
Passenger Transport Authorities 316-17
Passenger Transport Executives 316
Patent glazing industry agreement 270, 271
Pay 113-17

complaints to industrial tribunal 115-16

deductions from 114-15

for cash or stock shortage 115

definition of wages 114

determination, 1980s 10-11

during industrial action 116

final installment of wages 115
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Pay—continued
guarantee 98
holiday 88, 116
in employment contract 88
itemised pay statements 98
maternity see maternity pay
notice pay 116-17
Wage Councils 114
see also equal pay: sick pay
Pensions, redundancy and 112
Perambulator and invalid carriage wage
council 191
Perth Agreement 254
Pharmaceuticals and fine chemicals 175
Pharmacy, retail distribution 297-8
Photographic processing 262
Pianoforte manufacture 260-1
Picketing 85-6 '
Place of work 88
Plant bakers 205-8
in Scotland 207-8
Plant hire industry 276-7
consolidated crane agreement 277
working rule agreement 276
Plastering 279
Plastics processing 259
Plumbing industry 275-6
Plywood manufacture 242
Police 364-6
associations 364-5
federations 364-5
in ports 325
regulations 366
unfair dismissal 102
Police Arbitration Tribunal 366
Police Council 365
Police Federation of England and
Wales 364, 366
Police Negotiating Board 364-5, 366
Political funds, ballot for 80-1
Ports industry  323-6
Dock Labour Scheme 324
dock workers 324-5
maintenance and craft workers 325
pilots 325
police 325
Post Office 335-7
arbitration tribunal 336
unions 335-6
Postal services and communications 334-9
British Telecom 337-9
Girobank 337
Post Office 335-7
Power cable joiners 279, 280
Pregnancy dismissal 107-8
Printing and publishing
books 255-6
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Printing and publishing—continued
general printing  253-5
graphic reproduction 257
metal packaging 257-8
newspapers 251-3
Perth Agreement 254
screen printing and display
production 258
Printing ink manufacture 1756
national manual agreement 176
Prison Service 350 ‘
Pr@vatc houschold exemption 120
Private manufacturing, pay
determination 11, 15
Private services, pay determination 11, 14
Public officials, time off rights 99
Public Transport Companies 316
Publishing see printing and publishing

Qualifying period
redundancy 111
unfair dismissal 100

Race discrimination see equal opportunities
Radio see broadcasting and film production
Railways see British Rail
Re-engagement 109
Ready mixed concrete 164-5
Recreational facilities  406-7
Redundancy 105-6
acceptance of offer 112
consultation rights  75-6
definition 110-11
employers’ rebates 113
lay-off and short-time 113
maternity leave and 96
misconduct and 112
payments 112
pensions and 112
qualification for
age 111
contracting out 111
crown employment 111
employment outside GB 111
qualifying period 111
s_trike during notice period 113
time off rights 99
unreasonable refusal of suitable offer 112
Redundancy Fund 113
Refractory goods 169-70
in Scotland 170
Regional Health Authorities 382
Reinstatement 109
Repairs
footwear 308-9
motor vehicle retail and repair  307-8
television servicing 309
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Retail bespoke tailorin -

Retail distribution 283—9337 b2
bargaining arrangements 289-90
Co-operative societies  293-5
Foa:i B,nc‘li solid fuel 298-9
ood and allied tr.

ol ades  290-1

multiple footwear 296

multiple grocery and provision
trade 295-¢

non-food 291-2

pharmacy 297-8

wages councils  289-92

Retail Distributors’ Association Inc 411

Retail employment
deductions for cash or stock shortage 115
payment for cash or stock shortage 115

Retirement, discrimination in terms of 120

Road haulage 319-21
National Freight Consortium 320
other road freight transport 320-1

Roadstone quarrying 158-9
Royal Commission on Trade Unions and
Employers’
Associations see Donovan Commission
Royal Ordnance Ltd 351
Rubber products 258-9

Saddlery 232

Safety representatives, time off rights 73-4
Sand and gravel 160

Scottish Agricultural Wages Board 132
Scottish Airports Joint Committee 329
Scrap and waste materials

cotton waste reclamation 287
general waste reclamation 287-8
iron, steel and non-ferrous scrap  286-7

Screen printing and display production 258
Sea transport 321-3

Secondary action 85

Secret ballots 79
Security services 346-7

bargaining arrangements 347
Seed crushing, compound and provender
manufacture 203-4
Sex discrimination see equal opportunities:
equal pay

Sh_arc fishermen, unfair dismissal and  101-2
Sh:p_bui[ding and repairing  192-3

private sector 193
Shop stewards 9
Short-time 113
Sick pay 88, 116

amount of SSP 92

conditions of entitlement 92

contractual payments and 93

disputes 94
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Sick pay—continued
exclusion from SSP  92-3
record keeping 94
recovery of SSP 93-4
statutory 92-4
Sickness, see also health: ill health, maternity
leave
Silica and moulding sands 160
Silk  220-1
see also spinning and weaving
Silver see jewellery, gold, silver and allied
trades
Slag industry 172
Slaughterhouses 196-7
Soap, candle and edible fat trades 178, 196
Soft drinks 212-13
Acrated Waters (Great Britain) Wages
Council 212, 213
Soulbury Committee 375-6
Specialist vehicle building 189-90
Spinning and weaving 218-20
Sport
establishments 406-7
professional footballers 407-8
Sports goods  263-4
toys and 262
Stable staff and grooms 407
Staff associations 72
Stationers’ goods 264
Steeplejacks 270, 271
Stone and cast concrete products 165
Stone and slate quarrying and mining 158
Strikes see industrial action
Sugar and sugar by-products 209-10
Surgical dressings manufacture 176
Sympathy strikes 85

Tailoring see retail bespoke tailoring
Taxis 334
Television see broadcasting and film
production:
television servicing
Television servicing 309
Terms of contract see employment contract
Textile industry
carpets and textile floor coverings 225-6
finishing 220
flax and hemp 221-2
hosiery and other knitted goods 223-5
household textile and made-up
fabrics 239-40
jute and polypropylene yarns and
fabrics 222-3
lace 226-7
narrow fabrics 227-8
rope, twine and net 227
silk  220-1
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Textile industry—continued
spinning and weaving of cotton, silk and
man-made fibres 218-20
woollen and worsted industry 214-17
Theatres 404
Tile fixing 279, 280
Timber and wooden furniture
industries 241-6
brush and broom industry 244
exhibition industry 243
fencing industry 244
furniture manufacture 242
sawmilling 242
timber containers 243
upholstry and bedding filling
materials 243
veneer producing and plywood
manufacture 242
Time off rights
ante-natal care 100
holders of public office 99
redundancy notice period 99
safety representatives 73-4
trade union officials 73
union members 74
Tobacco industry 213-14
Toys
and games 262-3
and sports goods 262
Trade Boards 6
Trade secrets 89
Trade Union Advisory Committee
(OECD) 65
Trade unions
ballots 76-7
facilities for  76-7
for political funds 80-1
industrial action and 81, 84
scrutineers 80
secret 79
union elections 79-80
consultation rights 75-6
discrimination by 119
independent 72
industrial action see industrial action
legal framework 71-2
members’ rights against
common law rights 79
exclusion/expulsion  77-8
unjustifiable discipline 78-9
members’ rights against employer 81-2
action short of dismissal 81
interim relief 81
membership 5, 6, 9
origins of 3
recognition and representation 10, 12, 13,
71
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Trade unions—continued
shop stewards 9
time off rights 73-4
white collar membership 6
workplace organisation 8-9
Trades Union Congress 41-6
aims 41-2
industrial relations role 44-5
structure  42-3
Training, discrimination exemption 121
Training Commission 30-2
Transfer of undertakings
and unfair dismissal 108
consultation rights 76
employment contract and 89-90
Transport
air transport 326-8
British Rail 310-12
bus and coach services 316-19
inland water transport 331-4
London Regional Transport 313-16
ports industry 323-6
road haulage 319-21
sea 321-3
taxis and car hire services 334
Trust, duty of 88

Undertakings transfer see transfer of
undertakings
Unfair dismissal
complaints procedure 108
industrial action and 86-7
industrial pressure 106-7
maternity leave and 97
pregnancy dismissal  107-8
qualifications and exclusions 100-2
age 100-1
contracting out 101
crown employment 101
dock workers 102
employment outside GB 101
police service 102
qualifying period 100
share fishermen 101-2
remedies
compensation 109-10
reinstatement and re-engagement 109
substantial and procedural fairness 107
transfer of undertakings and 108
see also dismissal
United Kingdom Atomic Energy
Authority 142-3
Whitley Council 143
Universities  376-8
non-teaching staff 377-9
teaching staff 377
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University Grants Committee 377

Unjustifiable discipline 78-9

Upholstry and bedding filling materials 243
conciliation board 243, 245

Variety and entertainment 405-6

Varnish see paint, varnish and lacquer

Veneer producing and plywood
manufacture 242

Victimisation 118

Wages Boards
agricultural 132
Employers for the Vehicle Building
Industry 189
see also joint boards
Wages Councils 5-6, 33-4, 114
aerated waters (Great Britain) 212, 213
boot and shoe repairing 308, 309
button manufacturing (Great Britain) 260
clothing manufacturing 235-6
coffin furniture and cerement making 191
cotton waste reclamation 287
engineering 191
food manufacture 195
fur goods 241
hat, cap and millinery 238
laundry 409
licensed non-residential
establishments 304-6
licensed residential establishment and
licensed
restaurant 302-3
linen and cotton handkerchief and
household goods 240
made-up textiles (Great Britain) 239
perambulator and invalid carriage 191
retail bespoke tailoring 238, 239
retail food and allied trades 290-1
retail trades non-food 291-2
rope, twine and net 227
sack and bag (Great Britain) 240
toy manufacturing 263
unlicensed place of refreshment 303-4
see also joint councils, committees
Wages see pay
Wallcovering manufacture 249
Waste materials see scrap and waste materials
Water supply 149-52
Welsh Joint Education Committee 372
Whisky and alcoholic drink
industries 211-12
Whitley Committee 4-5
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Whitley Council 143, 351-3, 353, 354
for New Towns staffs 359, 363
for staff of development agencies and
board for rural
Wales 359, 363
National Health Service 383-9
see also joint councils, committees:
Wages Councils
Wholesale distribution
Co-operative Wholesale Society 281,
283-5
grocery and provision trade 281-2
meat 283
newspapers 285-6
Wire and wire products 157
Woollen and worsted industry 214-17
in Scotland 216-17
Scottish Woollen Industry 216, 217
West of England 217
Yorkshire 216
Worker, definition 114
Working hours 81
Workplace Industrial Relations Surveys 9
World Confederation of Labour 67
World Federation of Trade Unions 66, 67
Writers 406
Wrongful dismissal 91

Youth workers 375
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