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Huw BEYNON

Evans singles out three forms that he considers worthy of careful con-
sideration:

® Transnational advocacy networks. These are particularly effective in relation
to the environment and to women’s rights. They involve attempts to
transmit information transnationally and to regulate the behaviour of the
powerful through the invocation of norms. Evans sees this to have been
particularly effective in north-east Brazil (women’s rights) and in relation
to the lives of the rubber tappers. These networks facilitate the spread of
information which can then be used as a weapon; they also enable a
process of ‘venue shifting’ to take place — where injustices in one place
are raised and pressurized in another.

® Purchasing power and consumer boycotts. Information on the working con-
ditions of Nike's labour force in Indonesia and Vietnam produced a
major crisis for the corporation. By the end of 1997-8 fiscal year its
earnings had dropped to half of the previous year’s and its stock value
had fallen by 40 per cent. Researchers indicated that direct labour costs
accounted for no more that 2 per cent of the price of a $100 shoe. Nike’s
vulnerability derived from the fact that its sales related to the image and
the brand.

®  United world workers. One of the side agreements of NAFTA allowed trade
unions in each of the three participating countries to file complaints
based on labour rights violations. This has led to interesting and
important collaboration between the official trade unions (one involving

|‘ 50 separate unions) of Canada, the USA and Mexico, in ways that might

not have been predicted. It also provided the basis for a shift in the

I thinking of some Northern Unions — seeing the Mexicans as collaborators

in struggle rather than ‘job thieves’. Similar possibilities exist with

the WTO’s insistence on rejecting ‘core labour standards’ (Evans, 2000:

231-7).

Each one of these areas commends an inversion of the rule: think globally
act locally. They suggest that there is much to be gained by acting globally. The
underlying principle rests on the possibility of establishing worldwide norms
that can apply to relationships in the formal and informal economy. This
might not be easy; especially in a world made up of very different religious
beliefs and cultural practices. As Massey puts it: ‘In a situation of social and
cultural variation and economic inequality, can any abstract set of rules be . . ) . _
adequate?” (Massey, 2000: 19). She asks poignantly in relation to ihe new Ben::rs)::ll’n},)s ;?:_)22) Backlash: Behind the Anxiety over Globalisation’, Business Week,
rules of free trade:
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service sector 122
state-union relationship 9, 123-4
strike action 6, 7
union membership 5,7,11,117, 118,
119-20, 121, 122, 130, 135, 137, 138,
153
union registration 118
New Zealand Council of Trade Unions
(NZCTU) 25, 123, 143, 154-b
Nike 278
North American Free Trade Area
(NAFTA) 275, 278

Ontario Days of Action 251
Optus 109, 111
organizational culture 55, 61-2, 75,
145, 153
Organizing Academy 168-70, 172, 173
Organizing Institute 85, 232
organizing unionism 18-27, 28, 246,
247-8, 249, 250-1
see also social movement unionism; and
under individual countries
Organising Works
Australia 79, 86-95, 103, 152
UK 171-2, 185, 186-94, 195, 196-7

part-time employment 15, 122, 166,
167, 206, 207, 209, 255
Partnership Institute 170-1, 173
partnership unionism
Australia 13, 21, 98
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New Zealand 21, 24, 118, 127, 131,
154
UK 21-2, 245, 158, 166, 167,
170-3, 174-5, 194
person-to-person contact 41, 42, 45
political crisis 52, 63-5, 74, 75, 76
political influence 1, 10, 13
Post Master Generals Department
(PMG), Australia 104
pre-union formation 113-14
private sector 15, 257
see also under individual countries
privatization 245, 255
progressive parties 2
Public and Commercial Services Union
(PCS) 171
public sector 255, 257
see also under individual countries
Public Service Association, New Zealand
127

rank-and-file organizing 42, 44, 45, 51,
136, 141-2, 143, 146, 151-2, 231, 232,
239, 250, 251, 252

Reagan, Ronald 14, 17, 36, 38, 270, 271

recognition 158
Australia/New Zealand 5
UK 160, 162, 165, 169, 170, 171
US 34,7, 35-6

representative democracy 227

resistance to change 55, 60-3, 74-5, 87,
136, 144-7, 148

rights of workers 238, 263-81

Rover-MG 171

Royal Commission on Trade Unions and
Employers’ Associations 10

Sainsbury (supermarket chain) 162
Service Employees International Union
(SEIU) 18, 19, 20, 33, 51, 53, 54,
55, 56, 58, 64, 69-72, 73, 74, 143,

152, 205

Service and Food Workers Union
(SFWU)  135-57 passim
service model unionism 18-19, 234,
246, 247
see also under individual countries
service sector 1, 15
see also under individual countries
Service Workers Federation, New
Zealand 141
Shareholders of Telstra (SHOT) 115
sacial democracy 1, 226, 270
social movement unionism 24, 51-77,
114-15, 233, 244-62
social movements, links with other
274-b
Society of Telecom Executives
(STE) 168
solidarity, international 257-9, 273-4
Somerfield (supermarket chain) 171
South Africa 273-4, 279
specialization of functions 148-9
SPUR (Special Projects Union
Representative) programme 70, 73
state, and globalization 265, 276-7
state—union relationships  2-3, 14,
16-17, 38
Australia 9, 17, 79, 98
New Zealand 9, 123-4
UK 9, 14, 22, 160-1, 166-7, 174
steel industry 15, 172
strategic unionism 21, 82, 126
strike action 4, 5, 6, 7, 14, 165
structural reform 136, 138-9, 147-9,
155, 236-7, 240
student activism 3$2-3, 231-2

T & S Group, CEPU 102-16 passim

Technical and Supervisory Staffs (TASS)
180-1, 182, 183, 184, 197

technological change 15, 106-7, 221,
223, 245, 264, 268

telecommunications industry  102-16,
162
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Telstra 104, 106, 107-9, 115

Tesco (supermarket chain) 162, 171

Textiles Clothing and Footwear Union
115

Thatcher, Margaret 14, 17, 270, 271

Trade Union Training Australia Inc.
(TUTA) 91, 95

Trades Union Congress (TUC) 10, 21,
22, 152, 158, 159-61, 16473 passim,
252

training, see education and training

Transport and General Workers Union
(TGWU), South Africa 273-4

Transport and General Workers Union
(TGWU), UK 164

Tribune group 181

unemployment 13, 122, 223-4, 245
union avoidance 1, 15, 32, 36, 37-9, 123
Union of Needletrades, Industrial and
Textile Employees (UNITE) 18, 20,
33, 232-3, 239
union premium/advantage 244-5
Union of Shop, Distributive and Allied
Workers (USDAW) 162
unions@work 967
UNISON 160, 162, 163, 168
United Auto Workers (UAW) 40, 51
United Electrical Workers 275
United Farm Workers (UFW) 65
United Food and Beverage Workers
Union (UFBWU) 137
United Food and Commercial Workers
(UFCW) 53, 55, 56, 58, 64, 68-9, 70,
73, 74, 141, 234
United Kingdom (UK) 2, 8,4-5,7, 8,9,
14, 17, 25, 158-99
collective bargaining 7, 8, 160
economy 160, 269, 270-1
labour law 14, 161, 162, 166, 170
labour market reform 14
mergers 164, 180, 181, 195-8
New Unionism 158, 159, 165-73, 175
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organizing unionism  21-2, 24, 25, 26,
27, 1568, 167-70, 171-3, 174-5,
185-94, 195, 196-7

partnership unionism 21-2, 24-5,
158, 166, 167, 170-3, 174-5, 194

private sector 160, 162, 173

public sector 5, 15, 160, 164, 165, 175

service model unionism 164, 165,
184, 186, 189, 190, 1934

service sector 160

state—union relationship 9, 14, 22,
160-1, 166-7, 174

strike action 5, 14, 165

union membership 10, 11, 16,
159-60, 161-4, 165, 166, 169, 173,
181

union recognition 160, 162, 165, 169,
170, 171

United States (USA) 2, 3, 8-9, 10, 17,

25, 32-50, 85, 231, 245, 278

certification election process 4, 35-6,
41-6, 47

labour law 34, 6, 7, 14, 32, 34-6, 37,
47

organizing unionism 18, 19-20, 25,
26-7, 32-50, 174

private sector 33-4, 35, 40, 48

public sector 33, 34, 35, 39-40

service model unionism 52, 55, 75

service sector 34

social movement unionism 51-77
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strike action 4
union avoidance 15, 32, 36, 37-9
union membership 10, 11, 14, 16, 34,
36, 40
union recognition 3-4, 7, 35-6
United Steelworkers of America (USWA)
213, 223, 234, 235, 238
Unity Left 184
universalism 3

vocational training 104, 110-11, 112
voluntarism 4-5, 7

welfare state 1, 3
women 34, 39, 112-13, 166, 207, 208,
209, 229, 231
in labour force 16, 224
representation of 163, 167, 222,
236
rights of 278
union membership 16, 40, 80, 137,
140, 163, 167, 168, 206, 225, 230
union organizers/leaders 46, 47, 140,
163, 236, 237
Workplace Employment Relations Survey
161
workplace reform programmes, New
Zealand 126-8

young workers 140, 166, 167, 168, 172,
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